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ABSTRACT: The current education systems are more and more grounded on real-time data communication to 

improve user interaction, collaboration and responsiveness of the systems within the distributed learning setting. Since 

learners and instructors communicate concurrently via web and mobile platforms, the conventional models of 

request/response and polling create latency, inefficiency and unwarranted load on back end. The present research paper 

investigates the design and implementation of real-time data synchronization on the educational platforms based on 

GraphQL subscriptions. Using the persistent WebSocket connection, GraphQL subscriptions provide the frontend 

applications with the functionality to update themselves automatically on any changes in the data at the backend and 

every client maintains a consistent state without making repeated calls to the network. 

 

The paper also provides a thorough architecture of how GraphQL subscriptions can be integrated with large scale 

education systems with points of design consideration including schema modeling, event-based data flow, 

authentication, and connection lifecycle management. The challenges of scalability such as connection fan-out, 

message broadcasting, and cost of the infrastructure are discussed with mitigation strategies such as horizontal scaling, 

pub/sub brokers and load balancing being feasible solutions to these challenges. The paper also covers frontend state 

management protocols that are needed to process constant data feeds without impacting the application performance 

and user experience. 

 

The empirical assessment performed on a nationwide educational platform shows that there are quantifiable results in 

terms of system efficiency and user interaction. Performance has shown that the number of back-end request volumes 

and latency has dramatically decreased, as well as that collaborative capabilities such as live assessment and activity 

dashboards are now more responsive. These results show how GraphQL-based real-time architectures are a strong and 

scalable platform to support current education technology platforms. 

 

KEYWORDS: GraphQL Subscriptions, Real-Time Systems, Education Technology, WebSockets, Frontend 

Architecture 

 

I. INTRODUCTION 

 

The digital transformation of education that has happened very fast has completely changed the ways in which learning 

content is offered and accessed and handled. The current education systems have now embraced various interactive 

features, such as live virtual classrooms, real-time testing, interactive learning classes, discussion rooms, and analytics-

based dashboards to the teachers and the administrators. These characteristics demand systems that are able to respond 

immediately to user action and also be consistent in terms of action across devices and interfaces. Consequently, data 

synchronization in real-time has become an essential architectural need of modern education technology systems [1] 

[2]. 

 

Historically, the majority of web-based education systems have been based on requestresponse communication models, 

and most often employ RESTful API and client-side polling or background data refresh models. Although these 

methods are quite easy to introduce, they are becoming inadequate in large-scale and highly interactive platforms [3]. 

Polling adds unwarranted network traffic, adds load on the backend, and creates latency between the update of data and 

the view by the user. Even small delays, like those in the case of live quizzes, attendance, collaborative assignments, or 

dashboards used by instructors, may have a detrimental impact on user experience and reliability of the system. These 

constraints are even more accentuated when the platform can support thousands or millions of users at the same time 

across geographically distributed networks [4] [5]. 

 

In order to overcome such challenges, real-time communication frameworks like WebSockets, Server-Sent Events 

(SSE) and message brokers have become prominent. The most notable of them is GraphQL subscriptions, which have 

become an interesting solution to the challenges of real-time data delivery, providing a query-based data model that is 

flexible and efficient in GraphQL. Initially created as a means of data fetching that is optimal in client-server 
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communications, GraphQL allows clients to ask only the data they require in the format of a strongly typed schema. 

Subscriptions are an extension of this model where the clients are given the option to subscribe to particular events or 

data changes where they are automatically updated whenever the relevant affected mutations happen on the backend. 

GraphQL subscriptions in the context of educational platforms offer a single model based on the synchronous and 

asynchronous flow of data. Frontend applications are able to have an open line of communication with the backend 

through constant WebSocket connections instead of having to resort to repeated polling requests. The architecture most 

effectively fits the situation of having many users interact with resources that are shared in real-time, i.e. collaborative 

white boards, live grading, or course activity feeds. Subscriptions enhance system responsiveness since they only push 

updates to the system when there are changes and this reduces unnecessary redundant traffic in the network [6]. 

Although these benefits exist, the deployment of real-time architectures at scale has a variety of architectural and 

operational challenges. Constant connections involve the lifecycle management, authentication, authorization, and the 

fault tolerance of connection. The more concurrent users, the better the backend systems should be able to deal with the 

connection fan-out, message broadcasting and event distribution without being a bottleneck. Moreover, education 

platforms are usually managed at national or institutional levels with reliability, consistency of data, and cost-

effectiveness being very important limitations. To create a scalable and maintainable GraphQL subscription 

architecture, it is thus important to consider carefully infrastructure components, such as load balancers, pub/sub 

systems and horizontal scaling strategies [7] [8]. 

 

Frontend state management is another problem. In contrast with the usual request-response models, real-time data 

streams add continuous updates, which have to be integrated into the application state without interrupting with the user 

interactions. Frontend frameworks have to balance the incoming subscription information with the local state, with the 

cache queries, and with the actions of the user. Poor state synchronization may cause race conditions, inconsistency or 

poor performance. It is therefore imperative that effective real-time architectures be not only capable of scaling in the 

backend of the application, but also frontend design patterns which provide predictable and performant user 

experiences [9]. 

 

The literature and research studies on real-time systems are abundant, but most studies are related to generic messaging 

systems, financial systems or social media applications. The focus on requirements unique to education has received 

comparatively little consideration, and workloads in the education sector are most often seasonal, user roles are 

numerous, and the integrity of data is strictly controlled. Students, educators, administrators, and policy makers should 

all be able to access the education platforms with different access patterns and real-time data needs. The complexity 

requires architecture which is adaptable as well as durable, able to fit diverse interaction model, yet has a hard line on 

performance assurances. 

 

This paper is an attempt to fill this gap and discusses the architecture of real-time data synchronization on education 

platforms based on GraphQL subscriptions. The paper provides a viable, system-wide approach based on a practical 

application to a national-level education platform. The paper, instead of discussing the theoretical benefits, breaks 

down architectural choices, tradeoffs, and performance consequences that are faced when deploying. Specific focus is 

placed on the way GraphQL subscriptions connect with the already existing backend services, databases and event-

driven pipelines, and on the way they can be combined with frontend frameworks in both web and mobile 

environments. 

 

This article is triple in terms of contribution. And first, it offers a general architectural explanation of how the use of 

GraphQL subscriptions in real-time education systems is implemented, including the major elements, communication 

pathways, and integration patterns. Second, it assesses the issues of scalability and performance, identifying the typical 

points of congestion and providing potential solutions, including pub/sub abstraction layers, horizontal scaling, and 

connection management. Third, the paper contains empirical evidence that proves the effect of real-time 

synchronization on the user engagement and the use of backend resources. These results provide evidence-based 

information on the feasible advantages and drawbacks of real-time architecture implementation in education 

technology. 

 

II. RELATED WORK ON REAL-TIME SYSTEMS AND GRAPHQL-BASED ARCHITECTURES 

 

The increasing desire to have real-time data synchronization has increased considerably with the emergence of 

interactive and collaborative applications especially in big-scale applications like social media, e-commerce, and 

education. Real-time systems will also allow users to interact dynamically with the system and this will provide them 

with the updated information without them having to refresh or poll the server. Although there are numerous real-time 

architecture and technology solutions, this section examines the important advancements in real-time systems and using 

GraphQL-based real-time systems and their application in technology in the education sector. 
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2.1 Real-Time Systems and their challenges. 

Real-time systems can be divided into two types namely hard and soft real-time. A hard real-time system requires that a 

response to a request be completed within a strict time limit whereas a soft real-time system can afford to be less strict 

with time and more responsive which can come at the expense of a rigid time limit. In modern web apps, the majority 

of systems are classified as soft real-time, in which real-time responsiveness is important, but a small delay is typically 

forgivable [10]. 

 

A conventional method of getting real time data updates is through polling where the client requests the server to give 

him new information on a periodical basis. This approach is however inefficient in systems that have many clients and 

there are frequent changes in data. Polling creates high load in the server, ineffective use of bandwidth and has created 

delays in receiving updates leading to poor user experience. With the years, it has resulted in the adoption of persistent 

communication channels, including the WebSockets and Server-Sent Events (SSE), to support real-time applications. 

WebSockets also support full-duplex communication meaning that the server can push information to the client without 

requiring the client to send repeated requests to the server and therefore WebSockets are more efficient. 

 

EDA are often employed in real-time systems, in which components communicate through the emission and 

consumption of events. This also provides the decoupling of the data consumption and production, enabling more 

scalability and flexibility. Message brokers such as RabbitMQ, Kafka, and like are used to manage distribution of 

events, whereby all clients that have subscribed are served with appropriate updates at the right time and through an 

efficient system. Applications that need real-time especially in areas like finance, gaming and education have a delicate 

balance of event consistency, system reliability, and user experience. 

 

Real time systems frequently need to support the most interactive elements of education technology like live feedback, 

assessments and collaborative learning spaces. The difficulties in this area are not only to provide low-latency 

communications, but also address the different scalability requirements of platforms, which can be required to provide 

thousands of simultaneous users during peak-time, like when a live test is being delivered. 

 

2.2 The Rise of GraphQL 

GraphQL is an API query language, which has revolutionized the interaction between the modern web application and 

the backend services. In contrast to the traditional RESTful APIs, where the client is expected to make many requests to 

retrieve the corresponding data, GraphQL enables the client to request only the data that he or she needs, eliminating 

the problem of over- and under-fetching. Such fine-tuning of data retrieval has made GraphQL popular among software 

developers who are constructing data-intensive software, such as real-time applications. 

 

The true strength of GraphQL is the subscriptions option that allows the clients to be updated in real time whenever the 

data on the server changes. Contrary to the independent requests of the REST APIs, GraphQL subscriptions keep an 

open connection between the server and client which is usually a WebSocket connection to ensure that the server can 

push updates to the client instead of the latter making explicit requests. This model encourages the reactive type of 

programming in which the client automatically responds to changes in data as they become available without polling or 

manual instance of refreshing the interface. 

 

The strong typing, as well as the schema-based design of GraphQL, makes it easy to communicate with the server, as 

well as to optimize the server. The clients specify the precise form and format of the information they need, not only 

maximizing the volume of data sent, but enhancing error checking and correction. This is also a schema-based, 

predictable process that can be useful in integrating the various elements of the system and simplifying the 

development process [11]. 

 

2.3 Educational Systems on real-time systems. 

The use of real-time systems in the educational platforms has tremendously increased with the platforms now heavily 

relying on the interactive capabilities to involve students and teachers. Live chat, online tests and instant marking have 

become critical in modern-day learning settings particularly Massive Open Online Courses (MOOCs), virtual classes, 

and collaborative learning areas. 

 

The real-time notifications have been especially popular in the education sector where timely feedback is essential in 

student engagement and learning. In conventional learning management systems (LMS), the information regarding 

assignment submissions, the grades, and course updates were typically processed by email or by static user interface. 

Nonetheless, the approaches do not provide the immediacy and interactivity that the learners of the current generation 

have. There is an increase in the use of real time systems which alert the user when there is an occurrence of interest 

like a new grade is posted or where there is an uploading of a new course material. 



International Journal of Advanced Engineering Science and Information Technology (IJAESIT) 

|ISSN 2349-3216| Volume 7, Issue 4, July-August 2024| Bimonthly, Peer Reviewed and Scholarly Indexed Journal| 

DOI: 10.15662/IJAESIT.2024.0704004 

IJAESIT©2024         https://iadier-academy.org/index.php/IJAESIT                                                                 14478 

Also, collaborative tools and live-streaming options like shared white boards and group chats are being incorporated 

into the learning platforms and this enables synergistic learning experiences. Real-time systems promote interaction 

between the student and the instructor so that there is a smooth flow of interaction and collaboration. As an example, 

the live quizzes can automatically refresh all the participants with new questions or results in real-time so that all the 

participants have the same view. 

 

Nevertheless, the real-time systems contribute to the improved learning experience, but they also pose specific 

challenges. Ensuring the performance of its system during the peak user concurrency, providing data consistency 

among distributed systems, and recovery of failure are only some of the challenges that education platforms using real-

time technologies are faced with. 

 

2.4 GraphQL with Real-Time Education Systems. 

The graphql real-time subscription has proven to be a favorable alternative when it comes to designing real time 

communications in the field of education. The flexibility of the framework to draw specific queries, including the 

possibility to subscribe to the updates about the specific data, is inherently suitable to various educational applications. 

To give an example, in GraphQL, subscriptions may specifically be helpful in instances where the particular user only 

requires updates about certain sections of the system, e.g. a student being notified of their grades or a teacher being 

notified of the progress of a live quiz [12]. 

 

Performance is a central issue in real-time systems of education. The fact that data over-fetching is minimized by 

GraphQL also implies that a client only requests the data they need and this will ease the burden on the back-end 

servers, particularly in a setting where real-time changes are common. Moreover, as GraphQL can have several 

subscriptions on a single connection, the cost of having multiple WebSocket connections is considerably minimized. 

This is especially useful when dealing with large-scale systems of education that must support thousands or even 

millions of live connections between clients at the same time. 

 

The schema-driven development of the GraphQL allows another benefit to the education platforms: simplifies the 

process of maintaining and evolving the APIs. A GraphQL-based architecture offers a coherent way to address the 

needs of structuring the data access and synchronization in the real-time systems where the backend should support 

dynamic and often complicated data streams. GraphQL simplifies the management of the complex state 

synchronization that exists in real-time collaborative applications since it offers a single interface to query and 

subscribe to the data. 

 

2.5 GraphQL with Event-Driven Architectures. 

High-performance in GraphQL subscriptions in real-time systems would typically require the integration with an event-

driven architecture. Event-driven architectures separate the creation of data modifications and their consumption, which 

allows them to be more scaled and flexible in the distribution of messages. With education platforms, real-time updates 

caused by different processes of the backend (e.g. new content, grading, student tracking, etc.) can be propagated via 

event brokers (e.g. Kafka or RabbitMQ). 

 

These event brokers can be combined with GraphQL subscriptions in order to make sure that only relevant updates are 

delivered to each subscriber. As an example, when a student has their grade changed the backend can emit an event 

which emits the matching GraphQL subscription by informing the student about the change. The integration means that 

updates can be processed in a very scaled way which can serve real-time interactivity with thousands of simultaneous 

users. 

 

In addition, it is a typical feature of real-time systems to scale out backend components horizontally during peak times. 

When using pub/sub systems, it is easy to distribute events to the many servers and hence achieve low-latency 

communication even on large-scale platforms. The fact that the architecture can scale horizontally without clients 

having to spend time to create complex logic enables this due to the inherent capability of GraphQL to utilize multiple 

subscriptions at the same time in an efficient manner. 

 

Real-time applications Real-time systems are now an essential part of interactive and collaborative applications, and 

real-time data synchronization is especially significant in education applications. The robust technologies that provide a 

solution to the efficient and responsive communications are WebSockets, event-driven architectures, and GraphQL 

subscriptions. With the education platforms growing in scale and requiring a greater degree of interactivity, the 

adoption of these technologies is likely to improve the user experience, engagement, and system performance. Through 

these methods, the structure in this work expands upon the best practices of real-time systems and GraphQL-based 



International Journal of Advanced Engineering Science and Information Technology (IJAESIT) 

|ISSN 2349-3216| Volume 7, Issue 4, July-August 2024| Bimonthly, Peer Reviewed and Scholarly Indexed Journal| 

DOI: 10.15662/IJAESIT.2024.0704004 

IJAESIT©2024         https://iadier-academy.org/index.php/IJAESIT                                                                 14479 

systems to offer a scalable, efficient, and maintainable solution of real-time data synchronization in educational 

technology. 

 

III. FRAMEWORK FOR REAL-TIME DATA SYNCHRONIZATION USING GRAPHQL 

 

The text below outlines the architecture suggested to support the real-time data synchronization, in massive education 

systems, with the help of GraphQL subscriptions. The structure is to facilitate high concurrency, low latency, and 

consistent data propagation among web and mobile customers and ensure scalability and resilience of the system. It 

combines the services in the back with real-time communications, event distribution services, and the frontend state 

management to become a single architecture that is customized to the environment of education technologies. 

 

 
 

Figure 1: System Architecture Overview 

 

3.1 Architectural Overview 

The suggested model is based on a layered architecture that includes four main layers, namely the client layer, the API 

gateway layer, the real-time subscription layer, and the data and event processing layer. The layers are responsible of 

different purposes and they interact by clearly defined interfaces to achieve modularity and maintainability. 

 

The client layer involves web and mobile applications that are utilized by students, educators, as well as administrators. 

These clients interact with the backend via GraphQL queries and mutations via HTTP in case of standard data 

operations, and GraphQL subscriptions via WebSocket connections in case of real-time updates. The dual channel 

model of communication enables the system to maintain the efficiency of the request-response interchanges as well as 

providing reactive update to time sensitive data. 

 

GraphQL scalability exposing a single, unified, GraphQL schema is provided by the API gateway layer. It serves as a 

one point of contact with all the client interactions, imposing authentication, authorization and validation of requests. 

The gateway provides a simplified client development and coupling frontend application to back end service 

implementation by centralizing access control and schema enforcement. 

 

The real-time subscription layer has the duty of handling persistent connections, routing subscription requests and 

sending out event based updates to connected clients. This layer holds the WebSocket connections and correspondence 
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with the backend events of active subscriptions. It also liaises with the pub/sub infrastructure to make sure that the 

updates are effectively shared with all interested clients. 

 

Data and event processing layer contains domain specific backend services, databases and event brokers. Business logic 

is implemented in the backend services and data modifications are persisted, whereas event brokers subscribe the 

change notifications to the subscription layer. This is useful because it allows asynchronous execution and horizontal 

scalability of the backend functions. 

 

3.3 GraphQL Subscription Design and GraphQL Schema. 

The framework has at its heart a strongly typed GraphQL schema describing the data model, operations and 

subscription events. The schema contains queries to be used in data retrieval, mutations to be used in state-changing 

operations, and subscriptions to be used in real-time notifications. The definitions of subscriptions are developed based 

on significant domain events, e.g., updates on courses, submission of assessment, change of attendance or sending of 

notification. 

 

The framework focuses on high-level semantic events that capture changes of interest to the user, instead of the low-

level database events. This design minimizes redundant update traffic, and the clients can only get information that can 

be acted upon. An example is that a subscription can inform clients about a new assignment being published or about 

the state of grading, instead of about each write into the database. 

 

One of the elements of schema design is subscription filtering. Its structure will facilitate the use of argument-based 

filtering to make sure that clients will be notified only about the relevant entities, e.g., certain courses or a group of 

users. This is scalable as it limits fan-out of messages and lessens frontend processing overheads. 

 

 
 

Figure 2: GraphQL Subscription Lifecycle 
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3.3 WebSocket Connection Management 

The real-time communication in the proposed structure is based on persistent WebSocket connections. When the clients 

are being initiated, they form a WebSocket connection with the GraphQL subscription endpoint and use secure tokens 

to identify themselves. After authentication, the connection is then left open and updates can be forced on the client by 

the server as they happen. 

 

Connection lifecycle management is important in education platforms whereby users might often change networks or 

devices. The architecture incorporates means of connection heartbeats, automatic reconnection and graceful teardown 

in order to ensure reliability. Unproductive connections are monitored and killed when it is required to save server 

resources. 

 

The framework supports the horizontal scaling of the subscription layer to help with large numbers of connections 

simultaneously. The load balancers also direct inbound WebSocket connections to many subscription servers. To 

achieve consistency in delivery of messages to connected clients, the use of session affinity or connection-aware 

routing is used. 

 

 
 

Figure 3: Real-Time Data Flow with GraphQL Subscriptions 

 

3.4 Event-Driven Backend Integration 

The backend services produce events whenever pertinent data changes take place as a response to mutations or internal 

activities. These events are posted to a pub/sub or message broker system, and the production of events is decoupled 

with the consumption of events. The subscription layer is subscribing to these backend events and converting them into 

GraphQL subscription payloads. 
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This event-based strategy has a number of benefits. First, it supports asynchronous processing where the backend 

services can process transactions with no need to wait until the client makes a notification. Second, it has scalability 

since it can be used with multiple subscription servers that can consume events simultaneously. Third, it is easier to 

extend, where new consumers can be added to the event stream without changing the existing services. 

 

The framework is capable of supporting both the mutation-driven and the system-driven events, typically scheduled 

notifications or analytics updates. Such flexibility is especially significant in the education platforms where not all 

updates of interest are immediately triggered by user behavior. 

 

 
 

Figure 4: Event-Driven Architecture with Real-Time Updates 
 

3.5 Scalability and Fault Tolerance 

In the framework, scalability is dealt with at different levels. Stateless service design and externalized session 

management are used to do horizontal scaling at both the API gateway and subscription layers. When failure and load 

redistribution is needed, the metadata of subscriptions and connection mappings are distributed in in-memory stores. 

There are fault tolerance mechanisms to deal with network disruptions, server failures as well as the outage of brokers. 

The framework also contains retry policies, circuit breakers, and fallback strategies to guarantee the further functioning 

in the unfavorable conditions. Clients can automatically make a comeback to reconnect and resynchronize state with 

the standard GraphQL queries in case of temporary disruptions. 

 

3.6 Frontend State Synchronization 

In the client side, data streams in real time are required to be absorbed into application state in a predictable and 

controlled fashion. The framework encourages the use of normalized data stores and the use of declarative state 

management libraries to combine subscription updates with the results of a query that is being cached. 

 

The subscription handlers are made in such a way that they update only the portion(s) of the state that are affected 

thereby reducing unwanted unnecessary re-rendering and also conserving the performance of the application. Another 

issue covered by the framework is the possible race conditions, which are established with the use of clear precedence 

rules between mutation responses and subscription updates. 

 

3.7 Security and Access Control 

One of the background considerations in the proposed framework is security. The access to subscriptions follows the 

same authorization policies as queries and mutations, making sure that the user only has access to the kind of data he or 

she has permission to access. Elastic happenings are completed on the server level to avoid inappropriate distribution. 

The use of token-based authentication, role-based access control, and encrypted connections are used through the 

architecture. They are especially critical in education platforms, where the privacy of the data and its compliance with 

the regulatory requirements are critical. 
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IV. FRAMEWORK EVALUATION 

 

In this section, the suggested framework will be assessed regarding the real-time data synchronization in education 

platforms based on GraphQL subscriptions. The analysis includes the performance, scalability, usability, and 

maintainability of the framework and the advantages as well as the challenges that may arise when implementing the 

framework in a large, real-life learning institution. 

 

4.1 Performance Evaluation 

The possibility to decrease the latency and server load is one of the major benefits of the proposed framework. The 

system can provide real-time updates with a low delay by getting rid of the traditional polling mechanisms and, instead, 

using WebSocket connections to ensure continuous connections between the clients and the server. GraphQL 

subscriptions are also used to provide clients with only the necessary updates to minimize unnecessary network traffic 

and enhance the overall performance. 

 

The empirical evidence of a nationwide implementation on an educational platform indicates that the framework 

tremendously decreases the duration of the update reaching the client. The system has the ability to alert instructors real 

time when the students deliver assignments without the need to wait till the next polling period. Similarly, during live 

quizzes when a student answers a question, in real time the new score is announced to the other members as well. These 

are situations, where immediate feedback is essential, and the latency incurred by the real time architecture is minimal. 

Nevertheless, the framework works great in normal circumstances, but the performance suffers when the number of 

simultaneous connections grows significantly particularly at peak times. WebSocket connections that are used to 

sustain communication channels may cause a bottleneck when the infrastructure is not properly scaled. To minimize 

this, the structure would suggest load balancing and horizontal scaling approaches to equally share traffic across a 

number of servers. The frontend state management is also crucial to optimization of performance to prevent 

unnecessary re-renders and a seamless user experience when updating the state at a high frequency. 

 

4.2 Scalability 

Another important consideration with regards to the proposed framework is scalability. Education systems (especially 

those that work at a national or institutional level) should have the capacity to accommodate a significant amount of 

simultaneous user access, especially at high-demand times such as online examinations or live lectures. There are 

scalability concerns in the framework in both API gateway layer and the real-time subscription layer. 

 

The framework supports horizontal scaling of the API gateway layer where various instances of the gateway can be 

used to process incoming client requests. GraphQL schema is not tied to the underlying implementation, thus it allows 

the routing and load balancing to be more efficient. With GraphQL subscriptions, the subscription layer can also scale 

horizontally where WebSocket connections are spread among several subscription servers. These are distributed 

subscription servers that subscribe to events of relevance of the backend systems and provide real time updates to 

clients. 

 

In addition, the framework also combines well with pub/sub systems (e.g., Kafka, RabbitMQ), to support the 

replication of events to multiple servers. This guarantees that despite the increased size of the platform, the updates are 

provided to all the subscribed clients efficiently without any single component becoming saturated. The loose coupling 

between event production (backend services) and consumption (subscription layer) gives the required flexibility to 

scale one part of the architecture without affecting the entire architecture. 

 

Although these are the advantages of scalability, it still faces difficulties when having a very significant number of 

WebSocket connections. Active WebSocket connections incur resource costs to the server and high concentrations of 

active connections may also create problems with connection management unless managed well. To ensure long-term 

scalability, it is important to ensure that the connections with clients are properly managed, including reconnections, 

and fault tolerance. 

 

4.3 Usability 

The framework is tested in terms of its usability by both the developer and user. In the case of developers, it is the 

availability of GraphQL that offers a single interface both to query the data and to subscribe to real-time updates. 

GraphQL schema being strongly typed makes the API very easy to consume since the client is aware of what to expect 

and they are unlikely to run into the problem of errors. Also, front-end libraries like Apollo Client are compatible with 

GraphQL subscriptions and it is simple to handle subscriptions lifecycle and state synchronization in the frontend. 

In terms of user experience, the real-time features of the framework make it more interactive since a user can get an 

immediate response when performing an activity. In the education platforms, it implies that students can have instant 
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feedback on their quiz questions or assignments submitted, and instructors can have real-time feedback on the progress 

of students. The system will enable effective information flow to users, with the real-time notification system allowing 

the users to stay in touch with any important information, enhancing the overall user experience and interaction. 

The frontend management of real-time streams of data has its own usability issues though. As the system expands and a 

greater number of clients access different streams of data, consistent and predictable state management may be a 

challenge. Clients should make sure that the incoming replies of GraphQL subscriptions are updated to the local state 

without creating visual glitches and race conditions. Such frameworks as Apollo Client that helps manage the local 

state and caching efficiently are important to a smooth user experience. 

 

4.4 Maintainability 

Large-scale platform maintenance is a crucial feature that is necessitated by a fast-paced environment such as education 

technology. The proposed framework is easier to maintain and extend with time due to the modular design. GraphQL 

subscriptions allow the separation of the logic of real-time data synchronization and the business core logic, and in this 

way, the logic of updating or modifying the backend services is more easily achieved without interfering with real-time 

communication channels. Moreover, in GraphQL schema-first development, the frontend and the backend have explicit 

contracts, which simplifies any future changes to the API. 

 

The maintainability is also facilitated by the use of the event-driven architecture used in the framework ensuring that 

there is loose coupling among the components. Publishing of events is done by the backend services and the 

subscription layer receives the events and transmits updates to the clients. This isolation of concern simplifies the 

backend and enables it to scale and change individual parts of the system without hard work. As an example, to add 

new real-time capabilities, like live collaboration tools or real-time grading, all that is required is to add new events and 

subscriptions to the schema, and does not require re-architecting the entire system. 

 

Nevertheless, there exist certain difficulties in supporting the real-time system that is highly dependent on WebSockets 

and subscriptions. Monitoring connection statuses, making sure that every client is subscribing to pertinent updates 

appropriately and handling failures (e.g. dropped connections) should be handled with care. In production, it is 

important to monitor and log the data that can be used to monitor the web socket connections, WebSocket message 

delivery and client subscriptions to diagnose and resolve the issue. 

 

4.5 Security Considerations 

Another important aspect of real-time systems is security, particularly where there is sensitive student and educator 

information in the education platform. The suggested framework takes advantage of secure WebSocket connections 

(WSS) to encrypt traffic between clients and servers. It also integrates already existing authentication and authorization 

systems so that unauthorised users cannot subscribe to some of the data streams. The access control is applied to the 

GraphQL layer and to the subscription layer in order to avoid unauthorized access to data. 

 

Nevertheless, security issues are also present during the use of real-time data systems including the denial-of-service 

(DoS) attacks with a large number of subscriptions or messages. The structure should enforce rate limiting, connection 

timeouts and other safeguards in such a way that the structure is not overwhelmed by malicious users with fraudulent 

subscriptions. 

 

In general, the suggested real-time data synchronization framework via GraphQL subscriptions has a great number of 

advantages regarding performance, scalability, usability and maintainability. It is an effective, adaptable, and scalable 

solution to the real-time needs of the contemporary education platforms. Although there are still certain issues, 

particularly in managing large-scale concurrent connections and frontend state management they are manageable with 

proper infrastructure, state management strategies, and monitoring. The modular design of the framework, its event-

driven architecture, and connection with GraphQL are good reasons to consider it a solid basis of the creation of 

interactive, responsive, and engaging educational tools. 

 

V. CONCLUSION AND FUTURE WORK 

 

This paper gave a proposal of a data synchronization framework with GraphQL subscriptions in education platforms in 

real-time. The framework is designed to enhance the interaction of users and minimize the healthcare load on the back-

end by allowing reactive data modification both on web and mobile interfaces. Using the benefits of continuous 

WebSocket connections and the flexibility of the GraphQL query and subscription model, the system enables its clients 

on the frontend to get updates on changes in the relevant data automatically without the use of the inefficient polling 

mechanisms. The performance, scalability, usability, and maintainability of the framework were tested and were found 

to have tremendous performance in real-time responsiveness and system efficiency. 
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The offered architecture, incorporating the event-driven architecture and the focus on GraphQL, offers a scalable and 

versatile approach to the management of real-time data synchronization in the large-scale, educational setting. The 

main benefits are the minimization of the network traffic, easiness of data management using the schema-based 

development and the capability to address high-concurrency scenarios. Publ/sub systems integration to distribute events 

make the implementation easy as the platform has the capacity to scale horizontally with low-latency communication 

channels. 

 

Nonetheless, the framework has issues regarding the frontend state synchronization, connection management, and 

extending WebSocket connections to large user bases. The resolution of these concerns will be important as educational 

platforms are increasing in size and complexity. Moreover, even though the framework allows simple real-time 

interactions, more sophisticated features, including live collaborative editing or adaptive feedback systems, might be 

optimized and improved with references to the architecture. 

The further development of this framework can be handled by concentrating on the following main domains in order to 

increase its features: 

 Better frontend state management: The creation of more sophisticated methods of dealing with real-time data 

streams on the client may be useful in addressing the problem of race conditions and state inconsistency. 

 Fault Tolerance and Recovery: This area has the potential to be enhanced with resilient connection 

management information, such as automatic reconnection policy and support of network partitioning without 

loss of data. 

 Developed Scalability USER: Investigation in more effective load balancing, dynamic scaling and resource 

allocation algorithms might enhance the ability to manage extremely high concurrency particularly during 

peak system utilization. 

 

The AI-Driven System Every of the aforementioned AI models may be integrated into the system to offer personalized 

educational experiences or real-time adaptive evaluations, necessitating more intricate real-time data synchronization 

and state control. 

 

The solutions to these problems and the extension of the framework capabilities might allow the next generation of this 

system to become much more efficient and more interactive. 
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